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Contemporary Issues and Research in Operations Management
"Covers the core concepts and theories of production and operations management
in the global as well as Indian context. Includes boxes, solved numerical examples,
real-world examples and case studies, practice problems, and videos. Focuses on
strategic decision making, design, planning, and operational control"--Provided by
publisher.

Crisis Leadership Now: A Real-World Guide to Preparing for
Threats, Disaster, Sabotage, and Scandal
This international market-leading book, aimed at both students and practising
managers, provides a comprehensive and balanced introduction to service
operations management. Building on the basic principles of operations
management, the authors examine the operations decisions that managers face in
controlling their resources and delivering services to their customers.

Supply Chain Management
For courses in Operations Management. A Broad, Practical Introduction to
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Operations, Reinforced with an Extensive Collection of Practice Problems Principles
of Operations Management: Sustainability and Supply Chain Management presents
a broad introduction to the field of operations in a realistic and practical manner,
while offering the largest and most diverse collection of issues on the market.
Problems found in the Tenth Edition contain ample support–found in the book’s
solved-problems and worked examples–to help readers better understand concepts
important to today’s operations management professionals. MyOMLab™ not
included. Students, if MyOMLab is a recommended/mandatory component of the
course, please ask your instructor for the correct ISBN and course ID. MyOMLab
should only be purchased when required by an instructor. Instructors, contact your
Pearson representative for more information. MyOMLab is an online homework,
tutorial, and assessment product designed to personalize learning and improve
results. With a wide range of interactive, engaging, and assignable activities,
students are encouraged to actively learn and retain tough course concepts.

Service Operations Management
30 up-to-date case studies illuminate every aspect of modern supply chain
management • Risk management, analytics, global supply chain issues, and much
more • Innovative processes, technologies, strategies, and tactics • An
indispensable resource for both students and practitioners This casebook brings
together 30 focused cases addressing virtually every aspect of supply chain
management, from procurement to warehousing, strategy to risk management, IT
to supplier selection and ethics. A global team of contributors presents key
challenges in industries ranging from pharmaceuticals to fashion and previews
issues ranging from the “limits of lean” to the potential of 3-D printing. Cases vary
in length and complexity, offering maximum flexibility to both instructors and
readers; a convenient table provides fast access to specific topics. Qualitative
cases are supported by relevant discussion questions and sample responses;
quantitative cases are supported by completed numerical solutions, and, where
applicable, associated spreadsheets.

Production and Operations Management
Strategic Management: Text and Cases, 2nd Edition, by Dess/Lumpkin/Eisner is
both readable and rigorous - written for today’s student. A rocket-ship in its first
edition, the revision continues to provide solid treatment of traditional topics in
strategic management, as well as contemporary topics like entrepreneurship,
knowledge management, and internet strategies. The prestigious author team
understands the importance of thorough, modern concepts illustrated by rich,
relevant and teachable cases. The new case selections emphasize variety,
currency, and familiar company names. The cases are up-to-date in terms of both
financial data and strategic issues. This group of cases gives both instructors and
students unparalleled quality and variety. Based on consistent reviewer feedback,
these selections combine comprehensive and shorter length cases about well
known companies.

Operations Management
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Operations Management in the Supply Chain
Covers the strategic management topics in cost accounting. This title helps
students to understand about the management and the role of cost accounting in
helping an organization succeed. It addresses issues such as: How does a firm
compete? and What type of cost management information is needed for a firm to
succeed?

Operations Management
This essential textbook introduces the work of sport management and sport
development from the perspective of the day-to-day operational challenges faced
by managers and sport development officers. It addresses the practicalities of
designing and delivering sport services safely, efficiently and effectively, for profit
or in non-profit contexts. The book covers core topics such as time management,
project management, customer care, developing partnerships, fundraising, crisis
management and research. It adopts a problem-based learning approach, with a
strong, practical focus on putting theory into practice, to illustrate good practice
and to help the reader develop sound operational skills, knowledge and decisionmaking, underpinned by the principles of safety, effectiveness and efficiency. It
features a range of diverse international case studies, covering different sports and
operational management challenges, including global pandemics and terrorism.
Connecting theories, ideas and scientific disciplines, the book helps managers
approach operations management more creatively, combining both management
and development work to show areas of difference and overlap. It also introduces
systems theory and the principals of marginal gains or small wins, to help
managers develop working cultures which can be utilised in all areas of
management, encouraging a culture of learning, reflection and ethical action. Sport
Operations Management and Development is designed for both practitioners and
students working in sport management, development, coaching or aspects of sport
science.

Customer Knowledge Management: People, Processes, and
Technology
Creating value through Operations Management. Operations Management provides
readers with a comprehensive framework for addressing operational process and
supply chain issues. This text uses a systemized approach while focusing on issues
of current interest. NOTE: This is the standalone book, if you want the book/access
card order the ISBN below: 0132960559 / 9780132960557 Operations
Management: Processes and Supply Chains Plus NEW MyOMLab with Pearson eText
-- Access Card Package Package consists of 0132807394 / 9780132807395
Operations Management: Processes and Supply Chains 0132940477 /
9780132940474 NEW MyOMLab with Pearson eText -- Access Card -- for
Operations Management: Processes and Supply Chains

MANUFACTURING PLANNING AND CONTROL SYSTEMS FOR
SUPPLY CHAIN MANAGEMENT
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Dealing with the management of information technology (IT) as it is being
practiced in organizations today, the emphasis of this book is on the current
material that information systems executives find important; its organization is
around a framework that readers new to the information can understand. In this 7
th edition, discussions include the rising societal risks of IT, new sections on digital
convergence, messaging, and instant messaging, and a revised discussion on
wireless technology. The topics of outsourcing and and information security have
been updated and enhanced. Information Systems Management in
Practicecontinues to merge theory with practice through real-world case examples.
Topics include leadership issues, the CIO's responsibilities, uses of IT, information
systems planning, essential technologies, managing operations, systems
development, decision-making, collaboration, and knowledge work. An excellent
reference resource for anyone employed in the information technology sector of
business, especially managers of and executives in those departments.

Information Systems Management in Practice
Sport Operations Management and Development
A broad, practical introduction to operations, reinforced with an extensive
collection of practice problems, Heizer is the best selling Operations Management
franchise worldwide. Universally recognized as the gold-standard in Operations
Management – and now enhanced with a robust MyOMLab – our goal is to remain
the go-to publisher in the OM course in Canada. Operations Management presents
a broad introduction to the field of operations in a realistic and applicable manner,
while offering the largest and most diverse collection of problems on the market.
This text presents a state-of-the-art view of the activities of the operations function
from a Canadian perspective. Note: You are purchasing a standalone product;
MyOMLab does not come packaged with this content. Students, if interested in
purchasing this title with MyOMLab, ask your instructor for the correct package
ISBN and Course ID. Instructors, contact your Pearson representative for more
information. If you would like to purchase both the physical text and MyOMLab,
search for: 013438430X / 9780134384306 Operations Management, Second
Canadian Edition Plus MyOMLab with Pearson eText -- Access Card Package, 2/e
Package consists of: 0133764346 / 9780133764345 Operations Management,
Second Canadian Edition 0134238702 / 9780134238708 NEW MyOMLab with
Pearson eText -- Valuepack Access Card -- for Operations Management, Second
Canadian Edition, 2/e

Operations and Supply Chain Management
Note: If you are purchasing an electronic version, MyMISLab does not come
automatically packaged with it. To purchase MyMISLab, please visit
www.MyMISLab.com or you can purchase a package of the physical text and
MyMISLab by searching for ISBN 10: 0133768872 / ISBN 13: 9780133768879.

Principles of Operations Management : Custom Edition for BUS
275 : Compiled by Romulus Cismaru, Faculty of Business
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Administration, University of Regina - 8th Edition
Operations Management: Contemporary Concepts and Cases, is an ideal book for
the instructor seeking a short text with cases. This book employs a cross-functional
perspective, appealing to non-majors and practical for use in an MBA level course
in operations management. The size and price of the book also make the text
attractive for the cross-functional curriculum where students are required to
purchase more than one text. The cases offer variety in length and rigor; and
several are from Harvard and Darden. This mix makes the book appropriate for
both undergraduates and MBA students.

Fundamentals of Financial Management
Essentials of Operations Management is a brand new concise version of the marketleading text Operations Management. It has been developed forstudents on short
courses in operations management for example, doing an initial course at
undergraduate, postgraduate or post-experience level. In these books the author
team have set the standards in Operations Management which other textbooks
seek to emulate: Expert authorship, an engaging writing style, and an interesting
collection of cases combine to communicate the importance of managing
operations and processes within a successful organisation.

The Supply Chain Management Casebook
This introductory textbook describes the basics of supply chain management,
manufacturing planning and control systems, purchasing, and physical distribution.
The fourth edition makes additions in kanban, supply chain concepts, system
selection, theory of constraints and drum-buffer-rope, and need f

Operations Management
Why do some managers shine during a high-level crisis while others stumble?
Those who have an action plan in place are the ones who can react quickly,
manage rumors, and respond to victims and stakeholders sincerely and adequately
while keeping their organization afloat. Leading crisis management expert
Laurence Barton has spent more than two decades consulting with top companies
on how to anticipate and respond to workplace threats and tragedies. In Crisis
Leadership Now he offers concrete solutions for managing disruptive events-from
industrial accidents and acts of violence to embezzlement, product recalls, and
terrorism. Barton takes you through his journey of advising senior executives on
crisis events and examines: The characteristics that define a true crisis Proven
strategies to help you understand and respond to early warning signals Ways to
mitigate threatening situations How to effectively communicate your decisions in a
timely manner to employees, shareholders, customers, and other constituencies In
this forward-looking guide, Barton applies his corporate insider's insight to
numerous case studies, demonstrating how such catastrophes happen to real
companies and real people every day. These studies form a framework for building
crisis management thinking into your company's strategic toolbox. Anticipating all
forms of trouble, advising senior management and boards of directors about
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potential events, and devising a business recovery plan will allow your organization
to rebound should tragedy strike. Barton has also created an indispensable sample
crisis management plan, and includes detailed templates for addressing a wide
spectrum of incidents and threats. Arming you with an arsenal of strategies, tools,
and know-how, Crisis Leadership Now ensures that your company's leaders will
demonstrate confidence and implement solutions in the midst of chaos.

Operations Management
"This book introduces an integrated approach to analyzing and building customer
knowledge management (CKM) synergy from distinctive core advantages found in
key organizational elements"--Provided by publisher.

Operations Management
This text presents both a logical path through the activities of operations
management and an understanding of the strategic context in which operations
managers work. It features worked examples of techniques discussed in the text.

Principles of Operations Management: Sustainability and
Supply Chain Management, Global Edition
Take charge and engage your enterprise in a Leantransformation Have you
thought about using Lean in your business ororganization, but are not really sure
how to implement it? Orperhaps you're already using Lean, but you need to get up
to speed.Lean For Dummies shows you how to do more with less andcreate an
enterprise that embraces change. In plain-English, thisfriendly guide explores the
general overview of Lean, how flow andthe value stream works, and the best ways
to apply Lean to yourenterprise. This revised edition includes the latest tools,
advice, andinformation that can be used by everyone — from majorcorporations to
small business, from non-profits and hospitals tomanufacturers and service
corporations. In addition, it takes alook at the successes and failures of earlier Lean
pioneers —including Toyota, the inventors of Lean — and offer casestudies and
hands-on advice. The latest on the Six Sigma and Lean movements The role of
technology and the expanding Lean toolbox Case studies enhance the material
Lean For Dummies gives today's business owners and upperlevel management in
companies of all sizes and in all industries,the tools and information they need to
streamline process andoperate more efficiently.

Operations Management
The SAGE Course Companion on Operations Management is an accessible
introduction to the subject that will help readers to extend their understanding of
key concepts and enhance their thinking skills in line with course requirements. It
provides support on how to revise for exams and prepare for and write assessed
pieces. Readers are encouraged not only to think like an operations manager but
also to think about the subject critically.

An Introduction to Operations Management
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Fundamentals of Operations Management
KEY BENEFIT: This text allows students to apply what they’ve learned to real
company challenges and best practices by offering a multitude of problems in the
text and integrated case studies on video. KEY TOPICS: Its coverage includes an
extensive amount of service applications and firms to give students an in-depth
look at operations in the real world. MARKET: For general business students
interested in operations management and gaining the fundamental working
knowledge of a firm.

Operations and Process Management
In Business Environment, A. C. Fernando integrates concepts with real-world
situations and the most recent data to help students grasp complex economic
concepts, a clear understanding of which is required to comprehend the various
facets of busine

The SAGE Encyclopedia of Quality and the Service Economy
Russell and Taylor's Operations and Supply Chain Management, 9th Edition is
designed to teach students how to analyze processes, ensure quality, create value,
and manage the flow of information and products, while creating value along the
supply chain in a global environment. Russell and Taylor explain and clearly
demonstrate the skills needed to be a successful operations manager. Most
importantly, Operations Management, 9th Edition makes the quantitative topics
easy for students to understand and the mathematical applications less
intimidating. Appropriate for students preparing for careers across functional areas
of the business environment, this text provides foundational understanding of both
qualitative and quantitative operations management processes.

Principles of Operations Management
Operations management (OM) is the function concerned with the planning, design,
implementation, and control of business operations in the production of goods and
services. OM has expanded from its original factory-centric orientation to
encompass the service industry and the respective, accompanying supply chains,
with a broad, global range of applications, increasing reliance on quantitative
analysis, and the development and the use of supporting computer-based
information systems and technology. This book highlights some critical aspects
and advances in the field of operations management. Topics covered include
investigations in the area of sustainable supply chain management; the application
of OM principles to the deployment of field laboratories to address epidemics; and
novel approaches to applying operations management in response to increasingly
diverse requirements, circumstances, and performance criteria.

Production and Operations Management
Written by best-selling authors in their field, the Fourth Edition of Operations and
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Process Management inspires a critical and applied mastery of the core principles
and process which are fundamental to successfully managing business operations.
Approaching the subject from a managerial perspective, this brand new text
provides clear and concise coverage of the nature, principles, and practice of
operations and process management.

Introduction to Materials Management
The discipline of technology management focuses on the scientific, engineering,
and management issues related to the commercial introduction of new
technologies. Although more than thirty U.S. universities offer PhD programs in the
subject, there has never been a single comprehensive resource dedicated to
technology management. "The Handbook of Technology Management" fills that
gap with coverage of all the core topics and applications in the field. Edited by the
renowned Doctor Hossein Bidgoli, the three volumes here include all the basics for
students, educators, and practitioners

Operations Management
This textbook presents global supply chain and operations management from a
comprehensive perspective, combining value creation networks and interacting
processes. It focuses on the operational roles in the networks and presents the
quantitative and organizational methods needed to plan and control the material,
information and financial flows in the supply chain. Each chapter of the book starts
with an introductory case study. Numerous examples from various industries and
services help to illustrate the key concepts. The book explains how to design
operations and supply networks and how to incorporate suppliers and customers.
As matching supply and demand is a core aspect of tactical planning, the book
focuses on it before turning to the allocation of resources for fulfilling customer
demands. Providing readers with a working knowledge of global supply chain and
operations management, this textbook can be used in core, special and advanced
classes. Therefore, the book targets a broad range of students and professionals
involved with supply chain and operations management. Special focus is directed
at bridging theory and practice.

Lean For Dummies
'Supply Chain Management' illustrates the key drivers of good supply chain
management in order to help students understand what creates a competitive
advantage. It also provides strong coverage of analytic skills so that students can
gauge the effectiveness of the techniques described.

Essentials of Operations Management
Principles of Operations Management
For the core course in Operations Management. Operations Management 8th
edition delivers the best problems in the industry (ie. examples, solved problems,
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and homework problems). This comprehensive version features 17 core chapters
and 6 quantitative modules. A briefer version is also available called Principles of
Operations Management, 6e.

Cost Management
Operations Management: Sustainability and Supply Chain Management presents a
broad introduction to the field of operations in a realistic, meaningful and practical
manner, while offering the largest and most diverse collection of issues on the
market. KEY TOPICS: Operations and Productivity;Operations Strategy in a Global
Environment;Project Management; Forecasting;Design of Goods and
Services;Sustainability in the Supply Chain;Managing Quality; Statistical Process
Control;Process Strategy;Capacity and Constraint Management;Location
Strategies;Layout Strategies;Human Resources, Job Design, and Work
Measurement;Supply-Chain Management; Supply Chain Management
Analytics;Inventory Management;Aggregate Planning and Sales and Operations
Planning;Material Requirements Planning (MRP) and ERP;Short-Term
Scheduling;Lean Operations;Maintenance and Reliability MARKET: Appropriate for
Operations Management courses.

Operations Management
Business Environment:
Society, globally, has entered into what might be called the “service economy.”
Services now constitute the largest share of GDP in most countries and provide the
major source of employment in both developed and developing countries. Services
permeate all aspects of peoples’ lives and are becoming inseparable from most
aspects of economic activity. “Quality management” has been a dominating
managerial practice since World War II. With quality management initially
associated with manufacturing industries, one might assume the relevance of
quality management might decrease with the emergence of the service economy.
To the contrary, the emergence of the service economy strengthened the
importance of quality issues, which no longer are associated only with
manufacturing industries but are increasingly applied in all service sectors, as well.
Today, we talk not only about product or service quality but have even expanded
the framework of quality to quality of life and quality of environment. Thus, quality
and services have emerged in parallel as closely interrelated fields. The
Encyclopedia of Quality and the Service Economy explores such relevant questions
as: What are the characteristics, nature, and definitions of quality and services?
How do we define quality of products, quality of services, or quality of life? How are
services distinguished from goods? How do we measure various aspects of quality
and services? How can products and service quality be managed most effectively
and efficiently? What is the role of customers in creation of values? These
questions and more are explored within the pages of this two-volume, A-to-Z
reference work.

Experiencing MIS
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Known for its comprehensive approach, this text shows operations managers how
to analyse processes, ensure quality, create value, and manage the flow of
information, products and services. The seventh edition offers an extensive
collection of exercises and solved problems to reinforce key concepts. An
increased emphasis is placed on supply chain management and services. New
information is presented on the environment and green management, and
technology type OM topics as it applies to production, control, the supply chain,
and global operations. All chapter opening cases and in–text example boxes have
also been revised or replaced. This new content better prepares operations
managers for the issues they ll experience in the field.

The Handbook of Technology Management, Supply Chain
Management, Marketing and Advertising, and Global
Management
For undergraduate/graduate-level courses in Operations Management. This text
provides students with a state-of-the-art overview of operations management. The
goal of this text is to show the fundamental principles of operations and how they
relate to effectively producing goods and services.

Operations Management
Manufacturing Planning and Control Systems for Supply Chain Management is both
the classic field handbook for manufacturing professionals in virtually any industry
and the standard preparatory text for APICS certification courses. This essential
reference has been totally revised and updated to give professionals the
knowledge they need.

Strategic Management
Operations Management in the Supply Chain: Decisions and Cases is an ideal book
for the instructor seeking a short text with cases. This book employs a crossfunctional perspective that emphasizes strategy and critical thinking, appealing to
non-majors and practical for use in an MBA level or undergraduate course in
operations management. The size and focus of the book also make the text
attractive for the cross-functional curriculum where students are required to
purchase more than one text. The sixteen cases offer variety in length and rigor;
and several are from Ivey, Stanford, and Darden. This mix makes the book
appropriate for both undergraduates and MBA students.

Global Supply Chain and Operations Management
Known for its real-world examples and effective problem sets, this undergraduate
corporate finance course is now in its 9th edition and includes a student resource
CD-ROM, with Excel tutorials and additional practice problems. The tenth edition
features InfoTrac college edition access.
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