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Ethical Decision Making in the
Hospitality Industry
Proceedings of a conference held in Sept. 2008 in
Stavanger, Norway.

Business Ethics as Practice
The concept of ‘mobility’ has sparked lively academic
debate in recent years. Drawing on research from the
fields of anthropology, geography, sociology and
tourism studies, this volume examines the
intersection between mobility and hospitality,
highlighting the issues that emerge as we encounter
strangers in a mobile world. Through a series of
diverse empirical accounts, it focuses on the
transnational movement of people in the contexts of
migration and tourism and examines how hospitality
serves as a way of promoting and policing
encounters, questioning how these relations are
marked by exclusion as well as inclusion, and by
violence as well as by kindness. In addition to
exploring the power relations between mobile
populations (hosts and guests) and attitudes
(hospitality and hostility), the book also examines
spaces of hospitality and mobility, such as cities,
hotels, clubs, cafes, spas, asylums, restaurants,
homes and homepages. In doing so, it makes a
significant contribution to the political and ethical
dimensions of mobile social relations.

Executive Decisions
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In recent years there has been a growing interest in
the study of hospitality as a social phenomenon. This
interest has tended to arrive from two communities.
The first comprises hospitality academics interested
in exploring the wider meanings of hospitality as a
way of better understanding guest and host relations
and its implications for commercial settings. The
second comprises social scientists using hosts and
guests as a metaphor for understanding the
relationship between host communities and guests as
people from outside the community – migrants,
asylum seekers and illegal immigrants. The Routledge
Handbook of Hospitality Studies encourages both the
study of hospitality as a human phenomenon and the
study for hospitality as an industrial activity
embracing the service of food, drink and
accommodation. Developed from specifically
commissioned original contributions from recognised
authors in the field, it is the most up-to-date and
definitive resource on the subject. The volume is
divided into four parts: the first looks at ways of
seeing hospitality from an array of social science
disciplines; the second highlights the experiences of
hospitality from different guest perspectives; the third
explores the need to be hospitable through various
time periods and social structures, and across the
globe; while the final section deals with the notions of
sustainability and hospitality. This handbook is
interdisciplinary in coverage and is also international
in scope through authorship and content. The ‘stateof-the-art’ orientation of the book is achieved through
a critical view of current debates and controversies in
the field as well as future research issues and trends.
It is designed to be a benchmark for any future
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assessment of the field and its development. This
handbook offers the reader a comprehensive
synthesis of this discipline, conveying the latest
thinking, issues and research. It will be an invaluable
resource for all those with an interest in hospitality,
encouraging dialogue across disciplinary boundaries
and areas of study.

Peer to Peer Accommodation Networks
Increased tourism benefits local economies by
creating more revenue and employment options as
interest in the location grows. However, as the
hospitality and travel industry continues to grow and
adapt, it becomes imperative that they implement
socially responsible procedures. Corporate Social
Responsibility in the Hospitality and Tourism Industry
discusses issues and challenges faced by
organizations implementing responsible business
practices within the travel, hotel, leisure and
hospitality industries. Featuring best practices and
theoretical concepts on the support of local
economies, ethical sourcing of native goods, and
sustainability procedures, this publication is a vital
source for policy makers, academicians, researchers,
students, technology developers, and government
officials interested in emergent ethical and moral
practices within the travel industry.

The Conditions of Hospitality
The experience of moral values is often side-lined in
discussions about moral reasoning, and yet our values
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define a large part of our moral motives, standards
and expectations. Theological Ethics and Moral Value
Phenomena explores whether the experience of a
meeting point of the immanent and the transcendent,
i.e. the moral self and God, can be the source of our
values. The book starts by arguing for a greater
theological engagement with value ethics,
personalism and the phenomenological method by
drawing on thinkers such as Max Scheler and William
James. It then provides an understanding of the social
and religious dimension of the valuing person,
demonstrating the importance of the emotional, as
well as the cognitive, dimension of value experience.
Finally, this value perspective is utilised to engage
with current moral issues such as professional ethics,
environmental ethics, economical ethics and family
ethics. Integrating the concepts of religious
experience, moral motivation, and subjective and
objective value within a broad framework of Christian
theology and philosophy, this is vital reading for any
scholar of Theology and Philosophy with an interest in
ethics and moral reasoning.

Politicizing Ethics in International
Relations
An important guide for senior management on
structuring an organization to promote ethical
behavior and enhance performance Designed for
senior leaders of organizations–boards of directors; Clevel executives; trustees; managing partners;
government officials; and anyone tasked with a
duty–Business Ethics: A Case Study Approach
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provides readers with an understanding of the human
elements that drive ethical and unethical behavior
and how to recognize indicators–both bad and
good–of an organization's ethical make-up. Topics
featured include: what drives individual decision
making; how groups and environments influence
decision making; the role of leadership; and much
more.

Ethical Dilemmas in the Creative,
Cultural and Service Industries
Shows that in business, moral questions are not just
theoretical. They arise in practice and have to be
dealt with in practice. M Kornberger, and S Clegg,
University of Technology, Sydney.

Migration, Ethics and Power
There are increasingly strident calls from many
sectors of society for the tourism industry, the world’s
largest industry, to adopt a more ethical approach to
the way it does business. In particular there has been
an emphasis placed on the need for a more ethical
approach to the way the tourism industry interacts
with consumers, the environment, with indigenous
peoples, those in poverty, and those in destinations
suffering human rights abuses. This book introduces
students to the important topic of tourism ethics and
illustrates how ethical principles and theory can be
applied to address contemporary tourism industry
issues. A critical role of the book is to highlight the
ethical challenges in the tourism industry and to
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situate tourism ethics within wider contemporary
discussions of ethics in general. Integrating theory
and practice the book analyses a broad range of
topical and relevant tourism ethical issues from the
urgent ‘big-picture’ problems facing the industry as a
whole (e.g. air travel and global warming) to more
micro-scale everyday issues that may face individual
tourism operators, or indeed, individual tourists. The
book applies relevant ethical frameworks to each
issue, addressing a range of ethical approaches to
provide the reader with a firm grounding of applied
ethics, from first principles. International case studies
with reflective questions at the end are integrated
throughout to provide readers with valuable insight
into real world ethical dilemmas, encouraging critical
analysis of tourism ethical issues as well as ethically
determined decisions. Discussion questions and
annotated further reading are included to aid further
understanding. The Ethics of Tourism: Critical and
Applied Perspectives is essential reading for all
Tourism students globally.

Animals, Food, and Tourism
The source of hospitality lies in the fundamental
ethical experiences that make up the fabric of the
social lives of people. Therein lies a primary form of
humanity. Whether we are guests or hosts, this
reveals our situation in a world made up of receiving
and meeting, leaving room for the liberty to give and
receive beyond the imperatives of reciprocity. This
book proposes an ethic that promotes the possibility
of stirring emotion before that of protecting ourselves
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from unexpected encounters. Fundamental ethical
competence consists of opening up to the wholly
other and to others, to be accessible to the world’s
solicitations. There is moral superiority of vulnerable
love over control and moderation, of generous
passion over rational prudence and of excess over
exchange. Constructing an ethic of hospitality is
essential at a time when we are torn between the
imperatives of modernization and growth and the
demands of concern and protection. The experience
we all have today, that of the fragility of the world, is
giving rise to a powerful tendency toward solicitude.
From such a perspective, the duty of individuals no
longer consists of protecting themselves from society,
but of defending it, taking care of a social fabric
outside of which no identity can be formed.

Feminism and Hospitality
In 2014, the ethics and politics of hospitality were
brought into stark relief. Three years into the Syrian
conflict, which had already created nearly 2.5 million
refugees and internally displaced 6.5 million, the UN
called on industrialised countries to share the burden
of offering hospitality through a fixed quota system.
The UK opted out of the system whilst hailing their
acceptance of a moral responsibility by welcoming
only 500 of the ‘most vulnerable’ Syrians. Given the
state’s exclusionary character, what opportunities do
other spaces in international politics offer by way of
hospitality to migrants and refugees? Hospitality can
take many different forms and have many diverse
purposes. But wherever it occurs, the boundaries that
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enable it and make it possible are both created and
unsettled via exercises of power and their resistance.
Through modern examples including refugee camps,
global cities, postcolonial states and Europe, as well
as analysis of Derridean and Foucauldian concepts,
Migration, Ethics and Power explores: The process
and practice of hospitality The spaces that hospitality
produces The intimate relationship between ethics
and power This is a brilliantly contemporary text for
students of politics, international relations and
political geography.

Labor in the Tourism and Hospitality
Industry
In conversation with the ethical-theologicalphilosophical role of love in the Abrahamic traditions
and U.S. immigration, personal testimonies of refugee
families seeking asylum join the witness of the
interfaith community of greater San Antonio to
explain the gift received when love of God is
expressed as radical hospitality.

The Routledge Handbook of
Anthropology and the City
Care is a human ability we all need for growing and
flourishing. It implies considering the needs and
interests of others, and the quality of how we relate to
each other is often defined by care. While the value of
care in private life is widely recognized, its role in the
public sphere is contested and subject to political
debates. In work organizations, instrumentality
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frequently overrides considerations for colleagues’
and co-workers’ well-being, while relationships are
often sacrificed in the service of performance and
meeting organizational targets. The questions this
volume attempts to address concerns the
organizational conditions that make care flourish and
how a caring organization functions in practice.
Specifically, we examine what it means to care for
each other and what enhances caring behaviours in
organizations. The volume ultimately focuses on how
caring relations can contribute to making
organizations better places. In this perspective, care
involves the recognition of, and the limitations of,
work as a key aspect of personal and social identity.
Because care exceeds the sphere of individual
intimacy, the book will also centre on the necessity
for building caring institutions through a political
process that considers the needs, contributions, and
prospects of many different actors. This book aims to
contribute to academic discussions on care in
organizations, care work, business and organizational
ethics, diversity, caring leadership, well-being in
organizations, and research ethics. Managers,
consultants, policy-makers, and students will find
reflections about the goodness of care in
organizations, and guidance about the ethical and
practical difficulties of pursuing the project of building
caring organizations.

Business Ethics and Care in
Organizations
In this profound look at the academy, John Bennett
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reminds us that our leadership decisions always
presuppose our philosophies of life and that
understanding precedes practice. How we understand
the communities we lead informs the many practical
judgments we make about directions to take,
structures to create, processes to initiate, and values
to uphold. Bennett argues that faculty may
understand their departments or institutions in one of
two ways: as simply aggregations of individuals or as
communities of intertwined persons. From these
views, two different leadership values and positions
emerge. The first disposes us toward seeing academic
conflict as inevitable and elevates heroic leadership
styles where power is understood in terms of
advancing one agenda over competitors. The second
underwrites leadership as supposing openness to
others and emphasizes the vital contributions that
can follow. By providing specific illustrations of the
two modes of leadership and the nature of hospitality
and openness, Academic Life presents a strong
platform from which to build a rich and rewarding
academic community. Contents include: The nature of
insistent individualism Why the prevalence of
insistent individualism? Hospitality as an essential
virtue Self, others, institutions, and the common good
Conversation as an essential metaphor The uses of
conversation Community and covenant Engaged, but
not heroic, leadership

Theological Ethics and Moral Value
Phenomena
This ground-breaking research represents the most
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complete collection yet on how the hospitality
industry is addressing sustainability and ethical
issues. Covering supply chain management,
innovative sustainability initiatives, CSR programmes,
biologically-respectful tourism and Value Creation,
Sustainability in Hospitality: How Innovative Hotels
are Transforming the Industry presents valuable
global viewpoints on embedding sustainability into all
aspects of the hospitality industry, and the impact
this could have on transforming the sector into an
advocate for more sustainable, eco-conscious
tourism.The chapters in this edited collection span
organizational governance, human rights and labour
practices, environment and climate change, fair
operating practices, stakeholder engagement, CSR
and strategic management. The global reach of the
collection brings case studies from China, the US, the
UK, Mexico and Italy, while company case studies
include Fairmont Luxury Hotels and
Sextantio.Sustainability in Hospitality: How Innovative
Hotels are Transforming the Industry will be an
essential read for academics researching the
development of ethically-conscious and sustainable
hospitality, and for hotel managers and group CEOs
who want to know how sustainability and CSR can be
embedded in their day-to-day operations.

Business Ethics
Strategic Management for Hospitality and Tourism is
an essential text for both intermediate and advanced
learners aspiring to build their knowledge related to
the theories and perspectives on the topic. The book
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provides critical and analytical insights on
contemporary theoretical models and management
practices while enhancing the learning process
through worked examples and cases applied to the
hospitality and tourism setting. This new edition
highlights the rapidly changing socio-economic and
political global landscape and addresses the cultural
and socio-economic complexities of hospitality and
tourism organizations in the new era. It has been fully
updated to include: A new chapter on finance,
business ethics, corporate social responsibility, and
leadership as well as new content on globalisation,
experience economy, crisis management, consumer
power, developing service quality, innovation and
implementation of principles. New features to aid
understanding of the application of theory, and spur
critical thinking and decision making. New
international case studies with reflective questions
throughout the book from both SME’s and large-scale
businesses. Updated online resources including
PowerPoint presentations, additional case studies and
exercises, and web links to aid both teaching and
learning. Highly illustrated and in full colour design,
this book is essential reading for all future hospitality
and tourism managers.

Ethics in the Hospitality and Tourism
Industry
Accounting Ethics
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Narrative Hospitality in Late Victorian
Fiction
The Routledge Handbook of Anthropology and the
City provides a comprehensive study of current and
future urban issues on a global and local scale.
Premised on an ‘engaged’ approach to urban
anthropology, the volume adopts a thematic
approach that covers a wide range of modern urban
issues, with a particular focus on those of high public
interest. Topics covered include security,
displacement, social justice, privatisation,
sustainability, and preservation. Offering valuable
insight into how anthropologists investigate, make
sense of, and then address a variety of urban issues,
each chapter covers key theoretical and
methodological concerns alongside rich ethnographic
case study material. The volume is an essential
reference for students and researchers in urban
anthropology, as well as of interest for those in
related disciplines, such as urban studies, sociology,
and geography.

The Routledge Handbook of Hospitality
Studies
An organization’s workforce is arguably the greatest
asset of any organization, and tourism and hospitality
is an extremely labor-intensive industry. This volume
takes an in-depth look at workforce issues in the
tourism and hospitality industry, focusing on labor
skills, ethics, rights, and more. It examines manpower
planning beyond forecasting estimates to include
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investigative techniques in a way that offers insight
for economic planning in both tourism and tourism
education. The authors use economic, sociological,
and psychological analysis and take a pragmatic
stance on the challenges of the workforce. The
authors look at the specifics of the labor market of the
tourism and hospitality industry, discussing the
current status of the industry’s organizations and how
they are suffering labor shortages (qualitative or
quantitative) and constant turnover—resulting in
significant costs to organizations. Topics such as low
wages and overdependence on tipping, workforce
diversity, technological change resistance, and
seasonality issues, and more are examined. The
volume also provides a section on labor rights in the
tourism and hospitality industry, which looks at labor
trafficking and issues in social justice and human
rights. Key features: • Provides an in-depth
understanding of tourism employment • Presents a
critical analysis of labor supply and demand in the
tourism and hospitality industries • Considers the
need for specific labor skills and training • Examines
the reasons for labor shortages and turnover in the
tourism and hospitality industry • Discusses labor
ethics and social responsibility in hospitality/tourism
organizations

Event Planning Ethics and Etiquette
The world of event planning can be alluring and
dangerous at once-exotic locales, wining and dining,
and people traveling without their spouses. In such
situations the line between business and pleasure
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blurs and the nature of relationships gets cloudy. With
a thoughtless act or a less-than-tactful word, longlasting business relationships can be ruined forever.
Beyond that, budgets are on the chopping block and
competition for business is tight. In that environment,
people often cut not just financial corners, but the
ethical ones, too. There's a fine line between innocent
perks and inappropriate gifts or kickbacks. Event
planners today must navigate a minefield of
potentially sticky situations that can easily blow up in
their face. Without a professional code, lines of
acceptable behavior are easily crossed. And what you
do personally can hurt you professionally. Event
Planning Ethics and Etiquette provides event planners
with the companion they need to stay out of trouble,
keep professional relationships healthy and profitable,
avoid the riskier temptations of the lifestyle, and win
business in a highly competitive market using ethical
business practices. Explains how to establish policies
and codes of behavior, in the office and onsite at
events. Offers guidelines on when it is acceptable to
accept a gift, what is acceptable, and what is
inappropriate. Shows how to prepare yourself, as well
as your staff, for what to expect, and how to handle
the unexpected with business finesse. Covers
business etiquette in event planning crisis
management situations. Helps you to avoid putting
yourself and your company at personal and
professional risk. Features real-life examples and
situations, and advice on how to handle them with
poise and professionalism. Includes a list of "Event
Planning Do's and Don'ts." Event Planning Ethics and
Etiquette will be of value to the professional event
planner; to event planning suppliers and clients
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working with industry professionals; as well as to
those in related fields, such as public relations,
administrative professionals, communications; and
anyone in the hospitality, culinary, and travel
industry.

Hospitality as Holiness
This is the first book to look at justice and ethics in
tourism in one volume, bringing theoretical
perspectives into conversation with tourism,
development and the environment. The book explores
some key ethical perspectives and approaches to
justice, including building capabilities, distributive
justice, recognition, representation, and democracy.
Human rights, integral in the context of tourism, are
discussed throughout. Space is also given to
structurally embedded injustices (including those
related to historical racism and colonialism),
responsibility toward justice, justice within and
beyond borders, and justice in the context of
sustainability, governance, policy, and planning. A
variety of international case studies contributed by
researchers and experts from around the globe
illustrate these concepts and facilitate understanding
and practical application. Comprehensive and
accessible, this is essential reading for students and
researchers in tourism studies and will be of interest
to students of geography, development studies,
business and hospitality management, cultural
studies, anthropology, sociology, urban planning,
heritage conservation, international relations and
environmental studies. The range of insights offered
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make this valuable reading for planners,
policymakers, business managers and civil society
organizations as well.

Human Resource Management in the
Hospitality Industry
Hospitality as a cultural trait has been associated with
the South for well over two centuries, but the origins
of this association and the reasons for its
perseverance often seem unclear. Szczesiul looks at
how and why hospitality has been so generalized as
to make it a cultural trait of an entire region of the
country."

Justice and Ethics in Tourism
This volume focuses on hospitality as a theoretically
and historically crucial phenomenon in Shakespeare's
work with ramifications for contemporary thought and
practice. Drawing a multifaceted picture of
Shakespeare's scenes of hospitality—with their
numerous scenes of greeting, feeding, entertaining,
and sheltering—the collection demonstrates how
hospitality provides a compelling frame for the core
ethical, political, theological, and ecological questions
of Shakespeare's time and our own. By reading
Shakespeare's plays in conjunction with
contemporary theory as well as early modern texts
and objects—including almanacs, recipe books,
husbandry manuals, and religious tracts — this book
reimagines Shakespeare's playworld as one charged
with the risks of hosting (rape and seduction, war and
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betrayal, enchantment and disenchantment) and the
limits of generosity (how much can or should one give
the guest, with what attitude or comportment, and
under what circumstances?). This substantial volume
maps the terrain of Shakespearean hospitality in its
rich complexity, demonstrating the importance of
historical, rhetorical, and phenomenological
approaches to this diverse subject.

Ethics of Hospitality
Now in its ninth edition, Human Resource
Management in the Hospitality Industry: A Guide to
Best Practice, is fully updated with new legal
information, data, statistics and examples. Taking a
'process' approach, it provides the reader with an
essential understanding of the purpose, policies and
processes concerned with managing an enterprise’s
workforce within the current business and social
environment. Since the eighth edition of this book
there have been many important developments in
this field and this ninth edition has been completely
revised and updated in the following ways:
Extensively updated content to reflect recent issues
and trends including: labour markets and industry
structure, impacts of IT and social media, growth of
international multi – unit brands, role of employer
branding, talent management, equal opportunities
and managing diversity. All explored specifically
within the Hospitality Industry The text explores key
issues and shows real life applications of HRM in the
Hospitality industry and is informed through the
authors’ research projects within Mitchells & Butler's
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plc, Pizza Express, Marriott Hotels and Café Rouge. An
extended case study drawing from the authors’
experience working with Forte and Co., Centre hotels,
Choice Hotels and Bass, Price Waterhouse and Grant
Thornton Written in a user friendly style and with
strong support from the Institute of Hospitality, each
chapter includes international examples, bulleted
lists, guides to further reading and exercises to test
knowledge.

Tourism Ethics
What does it mean to provide justice for
undocumented workers who have been living among
us without proper legal documentation? How can we
do justice to the undocumented migrants who have
been doing the low-skilled, low-paid jobs unwanted by
citizens? Why should we even try to do justice for
people who violate the laws of the society? Religious
Ethics and Migration: Doing Justice to Undocumented
Workers addresses these questions from a distinctive
religious ethical perspective: the Christian theology of
forgiveness and radical hospitality. In answering these
questions, the author employs in-depth
interdisciplinary dialogues with other relevant
disciplines such as immigration history, global
economics, political science, legal philosophy, and
social theory. He argues that the political
appropriation of a Christian theology of forgiveness
and the radical hospitality modeled after it are the
most practical and justifiable solutions to the current
immigration crisis in North America. Critical and
interdisciplinary in its approach, this book offers a
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unique, comprehensive, and balanced perspective
regarding the urgent immigration crisis.

Mobilizing Hospitality
The first book to present a new conceptual framework
which offers an initial explanation for the continuing
and rapid success of such 'disruptive innovators’ and
their effects on the international hospitality industry.
It discusses all the hot topics in this area, with a
specific focus on Airbnb, in the international context.

Ethics in Hospitality Management
Food is routinely given attention in tourism research
as a motivator of travel. Regardless of whether
tourists travel with a primary motivation for
experiencing local food, eating is required during their
trip. This book encompasses an interdisciplinary
discussion of animals as a source of food within the
context of tourism. Themes include the raising,
harvesting, and processing of farm animals for food;
considerations in marketing animals as food; and the
link between consuming animals and current
environmental concerns. Ethical issues are addressed
in social, economic, environmental, and political
terms. The chapters are grounded in ethics-related
theories and frameworks including critical theory,
ecofeminism, gustatory ethics, environmental ethics,
ethics within a political economy context, cultural
relativism, market construction paradigm, ethical
resistance, and the Global Sustainable Tourism
Criteria. Several chapters explore contradicting and
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paradoxical ethical perspectives, whether those
contradictions exist between government and private
sector, between tourism and other industries, or
whether they lie within ourselves. Like the authors in
Tourism Experiences & Animal Consumption:
Contested Values, Morality, & Ethics, the authors in
this book wrestle with a range of issues such as
animal sentience, the environmental consequences of
animals as food, viewing animals solely as a
extractive resource for human will, as well as the
artificial cultural distortion of animals as food for
tourism marketing purposes. This book will appeal to
tourism academics and graduate students as a
reference for their own research or as supplementary
material for courses focused on ethics within tourism.

Corporate Social Responsibility in the
Hospitality and Tourism Industry
Ethical Dilemmas in the Creative, Cultural and Service
Industries enhances professional ethical awareness
and supports students' development of skills for
ethical decision-making in these growing sectors. It
focusses on the shaping of personal and professional
values, and dealing with the moral and ethical issues
that (future) professionals may encounter in practice.
Including a multitude of varied and interdisciplinary
case studies, this textbook adopts an applied ethical
approach which enables the student to combine basic
ethical theory with relevant and ‘real-life’ cases. Major
ethical issues such as CSR, ethical leadership, human
rights, fraud, employee rights and duties, new
technology and (social) entrepreneurship are
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addressed. This will be invaluable reading for students
studying tourism, hospitality, leisure, events,
marketing, healthcare, logistics, retail and game
development. It will also be a suitable resource for incompany training of practitioners already working in
this wide range of domains.

Ethics in Accounting: A Decision-Making
Approach
Bringing together poststructuralist ethical theory with
late Victorian debates about the morality of literature,
this book reconsiders the ways in which novels
engender an ethical orientation or response in their
readers, explaining how the intersections of nation,
family, and form in the late realist English novel
produce a new ethics of hospitality. Hollander reads
texts that both portray and enact a unique ethical
orientation of welcoming the other, a narrative
hospitality that combines the Victorians' commitment
to engaging with the real world with a more modern
awareness of difference and the limits of knowledge.
While classic nineteenth-century realism rests on a
sympathy-based model of moral relations, novels by
authors such as George Eliot, Thomas Hardy, and
Olive Schreiner present instead an ethical recognition
of the distance between self and other. Opening
themselves to the other in their very structure and
narrative form, the visited texts both represent and
theorize the ethics of hospitality, anticipating
twentieth-century philosophy's recognition of the
limits of sympathy. As colonial conflicts, nationalist
anxiety, and the intensification of the "woman
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question" became dominant cultural concerns in the
1870s and 80s, the problem of self and other, known
and unknown, began to saturate and define the
representation of home in the English novel. This
book argues that in the wake of an erosion of
confidence in the ability to understand that which is
unlike the self, a moral code founded on sympathy
gave way to an ethics of hospitality, in which the
concept of home shifts to acknowledge the
permeability and vulnerability of not only domestic
but also national spaces. Concluding with Virginia
Woolf's reexamination of the novel's potential to
educate the reader in negotiating relations of alterity
in a more fully modernist moment, Hollanders suggest
that the late Victorian novel embodies a unique and
previously unrecognized ethical mode between
Victorian realism and a post-World- War-I ethics of
modernist form.

Strategic Management for Hospitality
and Tourism
An accountant’s practice depends on making difficult
decisions. To achieve the best results, individual
accountants and accounting firms need a clear
understanding of the ethical duties and decisionmaking involved in the four major functions of modern
accounting—auditing, management accounting, tax
accounting, and consulting—as well as a strong sense
of ethical conduct to guide the certification and
validation of reliable financial records. Now in its third
edition, Accounting Ethics is a thorough and engaging
exploration of the ethical issues that accountants
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encounter in their professional lives. Since the
publication of the first edition in 2002, Accounting
Ethics has become an indispensable resource for
accounting courses and certification programs
worldwide, known for its focus on real-world
application, practical advice, reader-friendly guidance,
and its insight into the effects of global change on the
profession. Together with coverage of the
contemporary regulatory environment—including the
Sarbanes-Oxley Act, the Public Company Accounting
Oversight Board, and the Dodd–Frank Wall Street
Reform and Consumer Protection Act—this revised
edition features expanded pedagogical resources
such as new end-of-chapter case studies and
discussion questions, and includes the updated AICPA
Code of Conduct. Concise and dependable,
Accounting Ethics sustains its reputation as an
authoritative resource for practicing accountants, new
professionals, students of accounting, and those who
are considering the profession.

Shakespeare and Hospitality
Hospitality Law: Managing Legal Issues in the
Hospitality Industry, Fifth Edition takes an applied
approach to the study of hospitality law with its
touchstone of compliance and prevention. The book is
highly pedagogical and includes many interactive
exercises and real world cases that help students
focus on the practical application of hospitality laws
and model their decision process to avoid liability. As
a result, this book does look different than others on
the market as the legal information contained is
Page 25/32

Bookmark File PDF Ethics In The Hospitality And
Tourism Industry
carefully selected to specifically correlate with helping
students understand how to do the right thing, i.e., it
is not a comprehensive book on the laws. Barth
immediately helps readers learn about the legalities
of situations and work through exercises – both
individually and in groups -- to effectively apply them
to hospitality management situations. Many
instructors teach their course from a very applied
perspective, which aligns with Barth’s approach.

The Ethics of Hospitality
"Maurice I lamington has constructed a dynamic.
historically informed theoretical framework to explore
the relationship between feminism and hospitality. Its
relevance to social issues. from houses of prostitution
and bed and breakfast establishments to the
devastation of (and recovery from) Hurricane Katrina,
and the plight of new immigrants in the United States
and Europe, includes a full range of social analyses
from domestic to international hospitality. and will
encourage further work on its topics."-Betty J. Harris,
professor at the University of Oklahoma This
collection beautifully demonstrates that the notion of
hospitality is much richer than first meets the eye.
Using gender as their jumping-off point. the
contributors draw on a number of theoretical
frameworks to explore hospitality in the home, in
international contexts. in (or as) business, and in film
and literature. Join them in this fascinating
examination make yourself at home." Hilde
Lindemann, professor at Michigan State University
Feminism and Hospitality is an important text that
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illuminates how hospitality is defined and redefined in
local and global contexts that necessarily intertwine
public and private spheres. The range of topics,
national location, and relationships considered truly
make this a unique and provocative text. Hamington
succeeds in powerfully making the case that
hospitality deserves more attention in our complex
and often inhospitable world."-Rebecca RopersHuilman, professor at the University of MinnesotaTwin Cities and editor of Feminist Formations
Hospitality is something of a modern paradox. On the
one hand, hospitality connotes a nicety or pleasantry
easily undervalued as a ritual or formality devoid of
epistemological or ethical content. On the other the
rise in international conflict and violence, the decline
of civil speech, and the increased hostility toward
immigrants point to the dire need for hospitable
responses to mitigate tensions. Hospitality represents
a further paradox for feminism. Historically women
have been saddled with disproportionate
responsibility for hospitality and case also been
treated as unwelcome guests in so many arenas. For
these reasons, feminists have good reason to be wary
of addressing hospitality. Yet, feminist theory has
taken the lead on developing ontological,
epistemological, and ethical approaches to
connectedness and relationality such that addressing
hospitality appears to be an appropriate
extrapolation. Feminism and Hospitality: Gender in
the Host/Guest Relationship is a collection that
negotiates these intriguing paradoxes. Feminism and
Hospitality is the first collection of original works to
bring a feminist analysis to issues and theories of
personal, political, economic, and artistic hospitality.
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Furthermore, because feminist theorists have brought
so much attention to the nature of human
relationships, this volume employs a fresh analysis
beyond the tradition in political theory. Maurice
Hamington is associate professor of women's studies
and philosophy at Metropolitan state College of
Denver

The Southern Hospitality Myth
Definitive modern edition of Stevenson's intriguing
account of his emigration from Scotland to California

Friendship and Virtue Ethics in the Book
of Job
Tourism Ethics applies moral concepts and issues to
some of the most vexing tourism dilemmas of the
day, through foundational research from many
disciplines including biology, psychology,
anthropology, geography and philosophy. Areas of
emphasis include sex tourism, all-inclusives,
ecotourism, justice, rights, deontology and teleology.

The Ethics of Tourism
Examines friendship as a moral category in the Book
of Job through an Aristotelian virtue ethics
perspective.

Sustainability in Hospitality
This book provides a comprehensive, authoritative,
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and thought-provoking examination of the ethical
issues encountered by accountants working in the
industry, public practice, nonprofit service, and
government. Gordon Klein’s, Ethics in Accounting: A
Decision-Making Approach, helps students understand
all topics commonly prescribed by state Boards of
Accountancy regarding ethics literacy. Ethics in
Accounting can be utilized in either a one-term or twoterm course in Accounting Ethics. A contemporary
focus immerses readers in real world ethical
questions with recent trending topics such as
celebrity privacy, basketball point-shaving, auditor
inside trading, and online dating. Woven into chapters
are tax-related issues that address fraud, cheating,
confidentiality, contingent fees and auditor
independence. Duties arising in more commonplace
roles as internal auditors, external auditors, and tax
practitioners are, of course, examined as well.

Academic Life
With an integrated case study approach, this book
offers a comprehensive and reader-friendly method
for future managers to learn how to recognize and
analyze ethical dilemmas—giving them a strong
foundation for making decisions based on sound
ethical principles. Prepares readers to manage others
successfully by helping them understand and posses
the social skills necessary to ensure successful ethical
interaction. Throughout the book, an on-going
realistic case study of a fictional establishment
presents all the possible ethical situations that may
come up in the real world. Addresses the behavioral
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areas that influence the ability to be ethical such as
civility, courtesy, problem-solving, diversity,
communication, stress management, delegation, time
management, and humility. Presents over 50
situations in segments of the case study for
identifying the decision options, stakeholders, and the
possible consequences to the stakeholders for the
various decision options, and any of the Ethical
Principles for Hospitality Managers that might be
violated by these decisions. For those in human
resource and hospitality management positions.

Hospitality Law
Religious Ethics and Migration
Addressing key issues including sovereignty, political
community, democracy and international
intervention, this book outlines a theory of
cosmopolitan politics based on hospitality and makes
an important contribution to the debates about
cosmopolitanism and ethics in IR.

Dwelling in the Age of Climate Change
We live amid increasing ethical plurality and
fragmentation while at the same time more and more
questions of moral gravity confront us. Some of these
questions are new, such as those around human
cloning and genetics. Other questions that were
previously settled have re-emerged, such as those
around the place of religion in politics. Responses to
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such questions are diverse, numerous and often
vehemently contested. Hospitality as Holiness seeks
to address the underlying question facing the church
within contemporary moral debates: how should
Christians relate to their neighbours when ethical
disputes arise? The problems the book examines
centre on what the nature and basis of Christian
moral thought and action is, and in the contemporary
context, whether moral disputes may be resolved with
those who do not share the same framework as
Christians. Bretherton establishes a model - that of
hospitality - for how Christians and non-Christians can
relate to each other amid moral diversity. This book
will appeal to those interested in the broad question
of the relationship between reason, tradition, natural
law and revelation in theology, and more specifically
to those engaged with questions about plurality,
tolerance and ethical conflict in Christian ethics and
medical ethics.
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