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Compassionate Sales
What is the most important thing you need to know about men? How do you spot the right man for you? Learn how to make
a good first impression, have a balanced dating life, and know the right way to win a relationship every now and then. How
to get a man you like with these unusual yet simple techniques o Controlling your Emotions o Make a good first impression
o Make a Man Wait o An important rule to follow on your first date o Spot the Right Man o Communication with Men Build
good relationships that are essential to your happiness and emotional health. The ability to feel loved is what keeps us well
and the best of what we could be. This Dating Advice book shows the way to effectively get your man to commit in dating
and relationship. Get this book today and find out the most important things you need to know about men and healthy
relationship.

The Inland Printer
The New York Times and USA Today bestseller—updated to bring you up to speed on the latest social media sites, features,
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and strategies From one of the world's leading figures in social media marketing, networking, and business applications
comes the heavily revised and updated edition of the Likeable Social Media. Dave Kerpen is CEO of Likeable Local and
Likeable Media, which has won two WOMMY awards from the Word of Mouth Marketing Association (WOMMA) for excellence
in word-of-mouth marketing.

Love Rises
What's Your Green Goldfish is based on the simple premise that employees are the key drivers of customer experience and
that "Happy Employees Create Happy Customers." The book focuses on 15 different ways to drive employee engagement
and reinforce a strong corporate culture. It's the second book in the goldfish trilogy. The first book was an Amazon Best
Seller entitled, What's Your Purple Goldfish. Purple focused on customers, whereby Green focuses on employees. Both
books are based on a revolutionary new approach called marketing g.l.u.e. (marketing by giving little unexpected extras).
The book is based on the findings of the Green Goldfish Project, an effort which crowd sourced 1,001 examples of signature
added value for employees. Key themes emerged from the Project. The book is filled with over 200 examples. PRAISE FOR
WHAT'S YOUR GREEN GOLDFISH "Stan is the sherpa that guides executives along the journey between the heart and mind
of business stakeholders. Stakeholders aren't always customers though. At a time when company vision and culture
matters more than ever, it takes inspired and engaged employees to bring them to life." - Brian Solis, author of What's the
Future of Business #WTF, The End of Business as Usual and Engage "So often overlooked, and so very vital to building
company value empowering employees to support each other and the brand. Stan Phelps 'gets' it and Green Goldfish will
walk you step-by-step though achieving this critical goal." - Ted Rubin, author of Return on Relationship "Great customer
centric organizations only exist because of engaged and empowered employees. The Green Goldfish is packed with
awesome examples of what world class companies are doing today to inspire and reward their employees. If you see value
in truly building an "A Team," Green Goldfish will be, without question, your single best reference." - Chris Zane, Founder
and President of Zane's Cycles, author of Reinventing the Wheel, the Science of Creating Lifetime Customers "Stan Phelps
takes customer service to a whole new level by focusing on EMPLOYEE service, and how to do well by your employees - so
they take care of your customers. Packed with stories, insights and R.U.L.E.S. any company can follow, this book is a mustread for managers of companies of all shapes and sizes who know that employees don't leave jobs - they leave managers,
especially when they don't feel your love and appreciation. Pick this up, and start engaging your team and making more
GREEN - Phil Gerbyshak, author of The Naked Truth of Social Media "Our large-scale research shows unequivocally that
engaged employees are more likely to work longer, try harder, make more suggestions for improvement, recruit others to
join their company, and go out of their way to help customers. They even take less sick time. Companies can tap into the
enormous value of engaged employees by following the 15 ideas that Stan lays out in this book." - Bruce Temkin, author of
The Six Laws of Customer Experience "Too often, the actual employment experience delivered on the job does not measure
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up to the version sold to job candidates during the interview process. In What's Your Green Goldfish, Stan Phelps offers 15
ways to close the gap." - Steve Curtin, author of Delight Your Customers: 7 Simple Ways to Raise Your Customer Service
from Ordinary to Extraordinary (AMACOM, June 2013) "In What's Your Green Goldfish, Stan Phelps brilliantly applies the idea
of 'doing a little something extra' for employees. You know, those people that actually get the work done and keep
customers happy. Read it, put some of the ideas to work, and soon you'll be reaping more 'green' from your customers." Bob Thompson, Founder and CEO, CustomerThink Corp.

Simple Tools and Techniques for Enterprise Risk Management
How do you stand out in a sea of sameness? What's Your Purple Goldfish (WYPG?) is about differentiation via added value.
Marketing to your existing customers via G.L.U.E (giving little unexpected extras). The end result is increased sales, happier
customers and positive word of mouth.

Clean Energy
A Lexical Concordance to the Poetical Works of Percy Bysshe Shelley
Kids Christmas Coloring Book
A monstrous agent from Antimatter Earth shanghais our Crooks to be "good citizens" back home! Mike Hoffman climaxes
his dark & gritty series. 102 pages, B&W.

What's Your Purple Goldfish?
With developments like smart phones, social media, mobile connectivity, big data, and speech analytics, businesses have
more opportunities to enhance the customer experience than ever before. Not only thatcustomers expect more.
Unfortunately, many companies fail to take advantage of and properly manage the tools that now exist, delivering a series
of frustrating, disjointed transactions that drive people away. Customer Experience 3.0 provides firsthand guidance on what
works, what doesn't--and the revenue and word-of-mouth payoff of getting it right. The book contains an innovative
customer-experience framework and step-by-step roadmap, showing readers how to: Design and deliver flawless services
and products while setting honest customer expectations Create and implement an effective customer access strategy
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Capture and leverage the voice of the customer to set priorities and improve products, services and marketing Use CRM
systems, cutting-edge metrics, and other tools to deliver customer satisfaction. Great companies provide seamless
experiences, seeming to know what customers want before they know it themselveswhile others set up fancy Facebook
pages and then drop the ball. This groundbreaking guide reveals how to delight customers using the best tools available.

Minister Sinister Industrial Strength Comic Book
These are the magic stories of RUMPLESTILTSKIN, THE FROG PRINCE, and THE UNGRATEFUL SON told in rhymes and
beautiful illustrations for your delight. The Grimm stories are a collection of German fairy tales first published in 1812 by the
Grimm brothers, Jacob, and Wilhelm. These stories have certainly endured the test of time and keep delighting our children.
For more than 200 years, millions of children have enjoyed and learned with these tales. Perhaps no other stories possess
as much power to enchant, delight, and surprise as those penned by the immortal Brothers Grimm. In this edition, your
children will enjoy three classic tales now told in catchy rhymes and beautiful modern illustrations. Enjoy the reading! Each
story has a moral for educating your children with entertainment.

Ungava
Perfect book to record and save important addresses and birthdays. As time goes by and the fullness and complexity of the
days increase, this is more and more important. You can keep these addresses and birthdays from family, friends, business
partners etc. for many years.

Software in 30 Days
It takes ten times as much investment to obtain business from a new customer as it does to generate more revenue from
existing customers. This practical guide advises companies and organizations on how to implement a customer service
strategy that should keep customers coming back. It presents case studies, research findings, quizzes and checklists to help
companies re-evaluate their own customer care and retention policies.

Children Books
You are probably interested in this book because you are a creative entrepreneur and want advice on how to market
yourself, your business and your product or service. If so, you are in the right place! The book has two goals: The first is to
give business owners an overview of their digital marketing possibilities. We will help you decide where you can best spend
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your marketing efforts. The second is to make sure you walk away with two or three excellent ideas you can put into action
the next day. We discuss many different digital marketing tools, from email and social media to online forums and SEO.
We'll help you decide which tool has the best possibilities for your business. Every chapter ends with a worksheet where
you will be guided through a brainstorming session on how to apply a digital marketing tool to your business. Ready to
connect with your customers and grow your business? Good - let's get started!

American Stationer and Office Manager
A Wall Street Journal bestseller Why are Mercedes-Benz customers so loyal and passionate? Because the people at
Mercedes-Benz are Driven to Delight In his previous bestsellers--The Starbucks Experience, The New Gold Standard, and
Prescription for Excellence--Joseph Michelli revealed customer experience practices and strategies of beloved businesses.
Now, in this timely new book, he shares the greatest customer-driven insights behind one of the most iconic brand names in
the world: Mercedes-Benz USA. DRIVEN TO DELIGHT reveals: How Mercedes-Benz USA launched a multi-year program to
elevate their customer experience--even though their product was already “best in class.” How they activated people,
improved processes, and deployed technology to emotionally engage customers. How the Mercedes-Benz approach can
jump-start any customer-driven business—by accelerating your commitment to the customer experience. Filled with
exclusive front-seat insights from Mercedes-Benz employees, eye-opening testimonials from passionate Mercedes-Benz
fans, and solid nuts-and-bolts advice for creating your own consumer-aligned road map, Driven to Delight will help you
retool your strategies, reignite your customers, and refuel your team for the long haul. Mercedes-Benz. The name alone
conjures images of luxury, innovation, quality, and performance. But in today’s market, you need more than a world-class
product to outpace the competition--which is why the executives at Mercedes-Benz USA set a course to create a customer
experience in keeping with their legendary cars. This is the story of how an organization became Driven to Delight. It
reveals the action plan Mercedes-Benz USA used to catapult the company to first place rankings in national customer
satisfaction studies while at the same time growing sales and profits. With unprecedented access to company personnel,
customer experience expert Joseph Michelli charts the journey the company took and identifies the all-important keys to
driving delight in any customer-based organization. You’ll learn how to: Create a compelling vision for exceptional customer
experiences Identify the ever changing wants, needs, and desires of your customer segments Map out your key customer
journeys and high value contact points Effectively evaluate customer perceptions throughout their journey with you Resolve
customer needs swiftly and constantly improve your delivery processes Link rewards and recognition to customer
experience excellence throughout your organization These proven techniques are part of the Mercedes-Benz USA “Driven to
Delight” culture which sets a new gold standard in customer service, employee engagement, and peak performance. You’ll
find step-by-step strategies that can be customized to fit your business model and customer needs. You’ll discover
invaluable tools like Vision Mapping, Customer Journey Wheels, Customer-Centric Strategy and Resource Planning
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Processes --plus 20 Key Questions you can use to diagnose your progress and steer your company in the right direction.
Along the way, you’ll get a rare first-hand comprehensive view of a world-class company in action. You’ll see how a “best or
nothing” organization became customer obsessed, mile after mile, year after year. Most importantly, you’ll learn how to
ramp up your own customer experience, rev up your customer commitment, and take your customers on a journey that’s
bound to delight--the Mercedes-Benz way. Joseph A. Michelli is an internationally sought-after speaker, author, and
organizational consultant. His books include The Starbucks Experience, The New Gold Standard, The Zappos Experience,
Leading the Starbucks Way, and Prescription for Excellence, which hit #1 on The New York Times, Wall Street Journal, and
USA Today bestseller lists.

Likeable Social Media, Revised and Expanded: How to Delight Your Customers, Create an
Irresistible Brand, and Be Amazing on Facebook, Twitter, LinkedIn, Instagram, Pinterest, and
More
The Business on a Shoestring series helps small business owners grow their business imaginatively, effectively and without
spending a fortune. Aimed at entrepreneurs with plenty of vision and commitment but not a lot of cash, each book is
packed with ideas that really work, real-life examples, step-by-step advice and sources of further information. Your
relationship with your customers is probably one of the most important you'll ever have. No business can survive without
them, but reaching customers in the first place is a big challenge for small companies. This revised edition offers invaluable
advice on: Understanding your customers, Asking for feedback and learning from it, Creating a customer service strategy,
Hiring the right people, Setting up and implementing complaint processes, Adding a personal touch. Being creativeBut
making sure you can deliver and Learning from your competitors. 'brimming with customer service delights, covering
everything from understanding your customers' expectations to handling their complaints.' Management Today

My Address and Birthdays Book
Discusses alternative energy sources, including solar power, wind power, and biofuels, and the importance of developing
such sustainable sources of energy.

Double Your Growth Through Excellent Customer Service
This address book is based upon the children's picture book, "Alaska Animal Cruise." Each page contains four address
blanks with two pages per letter. In addition to the normal address fields it also has blanks for email and birthdays.
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The God of His Fathers & Other Stories
Salespeople are a special breed. But in the world of deal making, compassion and authenticity are all too often overlooked
as viable techniques. In Compassionate Sales, author Tashi Maldonado pulls from her twenty-five years of sales experience
in a wide range of industries to challenge sales professionals and entrepreneurs alike to cultivate genuine connections with
their clients. Divided into three parts, this remarkable resource offers powerful insight into specific behaviors to help you
build trust and loyalty with your customers. You will explore the challenges and pitfalls of the industry, as well as the cost of
being inauthentic. Learn how you can develop and use an authentic presence and compassionate interaction to develop
long-term partnerships with your clientele. Not sure how to get started? Tashi teaches you various aspects of establishing
and cultivating enduring customer alliances. In the vein of Brene Brown's Rising Strong, Stephen M.R. Covey's The Speed of
Trust, and Jesse Koren and Sharla Jacobs's The Art of Attracting Clients, this quick yet enlightening read offers practical tips
and sage advice to empower you to move forward with compassion and create a lasting legacy. "

Constructed
Life is hard--for everyone. No matter how gifted or fortunate, everyone will experience some level of disappointment in life:
difficult classes, jobs, relationships, and losses. But by following basic disciplines anyone can experience accomplishment,
freedom, and ease in navigating through life's daily challenges. In this positive, insightful book, Bob Merritt describes a set
of universal principles that work for everyone in every stage of life, showing that what we do today determines who we
become tomorrow. Anyone who has experienced pain or confusion from lost opportunities, broken relationships, or a
nagging sense of emptiness will treasure this book that shows them that the best of life has not passed them by.

Delighting Your Customers
I have a few questions for you. Are you miserable at work every day? What are you getting out of your job? Have you seen
promotion opportunities open for you? Do you have good relationships with coworkers? How often are you stressed out,
even after you get home? Does feedback from your boss make you feel proud, or frustrated? I fully understand those
frustrations, and, having been through all of them and more, I want to help. By sharing the principles I've learned in
customer support roles, hopefully I can cut your learning curve and increase job satisfaction. In addition to sharing
actionable insights on how to improve in your role, this book includes sections poking around important, personal questions.
Why even care about your customer service job? What can you gain from these jobs? How do you benefit from giving a full
effort? I bet many of you are leaving opportunities on the table and wasting your valuable time just like I did when I first
started. This book contains the same advice I'd give to my younger siblings, a new coworker, or a stranger on the street.
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I've done everything I can to refine my ideas and present them in a simple yet impactful way. I've illustrated the concepts
using a mix of personal experience, thought experiments, and logic, to give you multiple perspectives. Between these
varied styles, I'm confident you'll gain at least a few valuable insights as you move forward in customer service.

Likeable Social Media: How to Delight Your Customers, Create an Irresistible Brand, and Be
Generally Amazing on Facebook (& Other Social Networks)
Describes how many companies erroneously believe that customer loyalty is won by dazzling them, but that research and
surveys show that loyalty is based on delivering on basic promises and offers insights for companies to use to improve
brand loyalty.

What's Your Green Goldfish?
Are you a customer success or support executive curious about adapting industry best practices to your organization? Are
you a newly-promoted customer success or support manager with plenty of ideas, but not much management experience?
Or are you an executive with no hands-on experience with customer success, but wanting to learn more about how to
decrease churn and improve revenue expansion from existing customers? The Art of Support is a practical guide for
managers and executives that answers your questions. In it, you will find: - Best practices for customer success and
support, from designing customer lifecycle journeys, to managing day-to-day activities, to measuring results. - Nuanced
recommendations to build or improve your organization. - Dozens of practical tools you can use right away such as
customer scorecards, sample support portfolios, hiring checklists, decision trees for selecting support models, job ladders,
and budget templates.

Driven to Delight: Delivering World-Class Customer Experience the Mercedes-Benz Way
The Fiend's Delight
Kaufman takes you on a journey into the new world of service. Learn how the world's leading companies have changed the
game, and how you can successfully follow this path to an uplifting service transformation.

Great Blank Comic Books for Kids
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"What exactly is a nanny and what do they do?" Xavier is always ready and willing to explain to his friends how his nanny,
Molly Magnificent, helps his family in many different ways. She's there to love and care for him when his parents are at
work and she does it while keeping it fun! This book is perfect for children who are soon getting a nanny for the first time,
for children who want to know more about what a nanny is, or for children who have a beloved nanny and can appreciate
the connection they share with Xavier and Molly Magnificent. Written by a full-time nanny and author, "Molly Magnificent is
My Nanny!" is also a great resource for men and women working as nannies in the field. Bring it along to interviews to give
to potential nanny families, share it with your current and past charges, or give it as a gift to your favorite nanny
colleagues. This book is sure to delight the whole family with Rebekah Lillie's colorful hand-drawn illustrations and Angela
Delgado's informative and fun text.

Surviving Customer Service
One of the pioneers of 20th century American literature, Jack London specialized in tales of adventure inspired by his own
experiences. London was born in San Francisco in 1876. At 14, he quit school and became an "oyster pirate," robbing oyster
beds to sell his booty to the bars and restaurants in Oakland. Later, he turned on his pirate associates and joined

Be Your Customer's Hero
Dating Advice for Women: Get the Guy You Want With 7 Unusual yet Simple Techniques
On the front lines of customer service, every day presents new and unexpected challenges-and even the most dedicated
employees can be caught unprepared. They need confidence. They need training. They need help. Be Your Customer's Hero
answers the call. The book provides customer-facing professionals with short, simple, actionable advice designed to
transform them into heroes in the eyes of the customers they serve. Quick chapters show readers how to: * Achieve the
mindset required for Hero-Class(TM) service * Understand the customer's expectations-and exceed them * Develop
powerful communication skills * Avoid the seven triggers guaranteed to set customers off * Handle difficult and even
irrational customers with ease * Become an indispensable part of any frontline team Armed with the tools and techniques in
this book, readers will start each workday knowing they can conquer whatever problem comes their way.

The Art of Support
Readers will feel they know someone just like the characters in this timely novel on social status and social media. Steen
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Sand, CEO of Stensure Networks, is the head honcho at an IT firm that's developed an Internet service to monitor, compute,
and publish people's social status. His chief operating officer, Irene Lund, serves as his muse. He needs her to be part of his
world, or he can't achieve anything of significance. But does she feel the same? Chief financial officer, Michael Jensen, is a
hard-core pessimist who has learned the hard way not to speak up against the status quo, in spite of his natural inclination
to do so. Jensen's a numbers guy. He relates to spreadsheets better than he does to people. Will this cost him in the end?
Louise Hald, chief marketing officer, joined Stensure's management team after leaving her post as an assistant professor at
a business school. She's beginning to wonder if she'll ever move past the "assistant" part in the eyes of her coworkers.
What can she do to ensure she gets ahead? And then there's Sophie Bech. She's made the long trip back to Denmark from
South Africa for her own private reasons, and everything looks different to her now. She wonders what her return will hold
for her. Was it a mistake? Will her fresh set of eyes-and values-help or hinder the team? Reductionism-understanding
complex things by reducing them to fundamental parts and interactions-comes up against social status, so subtle, intricate,
and sought-after, in this intriguing modern-day novel. Will these characters-and their supporting players-make the changes
they need to survive in today's world? Or will they succumb to the allure of using easy but underhanded methods to get
ahead?

Digital Marketing for Everyone
Companies, communities, and individuals fall for many reasons, but one of the most common—and easily avoidable—is the
failure to reinvent. When people and organizations rest on prior successes rather than driving purposeful transformation,
they discover too late that they have lost their market position altogether to competitors and external forces. The most
successful companies, brands, and individuals make reinvention a regular part of their business strategies. Transformation
demands an ongoing process of discovery and imagination, and The Road to Reinvention lays out a systematic approach for
continually challenging and reinventing yourself and your business. Venture capitalist and serial entrepreneur Josh Linkner
identifies six elements in any business that are ripe for reinvention and shares examples, methods, and step-by-step
techniques for creating deliberate, productive disruption. Throughout The Road to Reinvention, Linkner also explores the
history—the great rise, unprecedented fall, and now rebirth—of his beloved hometown, Detroit. First rising to greatness as
the result of breathtaking innovation, Detroit had generations of booming growth before succumbing to apathy, atrophy,
and finally bankruptcy. Now, the city is rising from the ashes and driving sustainable success through an intense focus on
reinvention. Linkner brings an insider's view of this incredible story of grit, determination, and creativity, sharing his
perspective on Detroit's successes and setbacks as a profound example of large-scale organizational and personal
transformation. Change is inevitable. You need to decide: Will you drive that change, or be driven away by it? Will you
disrupt or be disrupted? By choosing to deliberately reimagine your own status quo, you can secure a strong future for both
your company and your career.
Page 10/15

Where To Download Delight Your Customers 7 Simple Ways To Raise Your Customer Service From Ordinary To
Extraordinary
Uplifting Service
This high power motivational book intends to double your profits by offering Quality service. By reading this book, you can
ensure high appraisals /incentives / perks with best industry practices. It also enables you to: • Gain and retain your internal
& external customers • Increase effectiveness by connecting with your prospects • Gain a winning & collaborative edge
amongst colleagues and competitors • Let your customers bring more customers • Strengthen your effectiveness by
building trust in relations • Transform angry customers to happy customers • Listening reflectively for customer retention &
delight • Unravel the secret to Quick and successful business expansion Who should read? This book can be picked up by: •
Entrepreneurs / CEO's /CMO's/COOs/ HR Heads etc • Employees of all ranks of MNCs/PSUs/SMEs etc • Professionals like
Doctors/CA's/Lawyers/Engineers/Teachers etc • Students from schools/colleges/universities and institutions or • Anyone
who wants to achieve maximum professional excellence in minimum time Vivek Bindra is the founder of Global ACT (Global
Academy for Corporate Training). He is a renowned Author, Motivational Speaker, International Corporate Trainer, Business
Consultant & Life/Executive Coach. He inspires and encourages people, making them realize their true potential. While
serving with over 150+ corporate clients, hundreds of thousands have benefited from his dynamic workshops
internationally.

The Road to Reinvention
Your business reputation can take years to build—and mere minutes to destroy The range of business threats is evolving
rapidly but your organization can thrive and gain a competitive advantage with your business vision for enterprise risk
management. Trends affecting markets—events in the global financial markets, changing technologies, environmental
priorities, dependency on intellectual property—all underline how important it is to keep up to speed on the latest financial
risk management practices and procedures. This popular book on enterprise risk management has been expanded and
updated to include new themes and current trends for today's risk practitioner. It features up-to-date materials on new
threats, lessons from the recent financial crisis, and how businesses need to protect themselves in terms of business
interruption, security, project and reputational risk management. Project risk management is now a mature discipline with
an international standard for its implementation. This book reinforces that project risk management needs to be systematic,
but also that it must be embedded to become part of an organization's DNA. This book promotes techniques that will help
you implement a methodical and broad approach to risk management. The author is a well-known expert and boasts a
wealth of experience in project and enterprise risk management Easy-to-navigate structure breaks down the risk
management process into stages to aid implementation Examines the external influences that bring sources of business
risk that are beyond your control Provides a handy chapter with tips for commissioning consultants for business risk
management services It is a business imperative to have a clear vision for risk management. Simple Tools and Techniques
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for Enterprise Risk Management, Second Edition shows you the way.

My First Address Book
Great Blank Comic Books For Kids, make your dream with drawing & designing -Matte cover -8"x10" -40 pages Use this
book to make your own comic books and create your own stories.

Delight Your Customers
Great customer service is rare. In fact, one survey found that while 80 percent of companies described themselves as
delivering "superior" service, consumers estimated the number at a mere 8 percent. The problem, according to service
expert Steve Curtin, is actually quite simple. When asked what their work entails, most employees list the duties and tasks
associated with their position. Very few refer to the true essence of their job, which should be their highest priority-to create
delighted customers who will be less price sensitive, have higher repurchase rates, and enthusiastically recommend the
company or brand to others. Without this customer focus, all that exists is a transaction-and transactional service does not
make a lasting positive impression or inspire loyalty. In Delight Your Customers, Curtin reveals three elements common to
all exceptional service experiences. He also makes a compelling case that attention needs to shift from monitoring service
activities to modeling, recognizing, and reinforcing the behaviors that actually create happy customers, such as expressing
genuine interest, offering sincere compliments, sharing unique knowledge, conveying authentic enthusiasm, providing
pleasant surprises, and delivering service heroics when needed. Illustrated with real-world stories and examples, this
refreshing guide helps readers everywhere take their customer service from ordinary to extraordinary.

Molly Magnificent Is My Nanny!
LOVE RISES is pure, well, not so pure, fiction based on fact. A young Confederate lieutenant and a daring, older woman
break all the taboos of the South in their efforts to survive a war-shattered world. When the Civil War ends, dashing
Confederate Lieutenant Charlie Irving helps Julia's husband, General Robert Toombs, flee to France to avoid Union charges
for treason. For years, Charlie has lusted after Julia even though she is a married woman twenty years his senior, and the
South's most celebrated beauty. Under Charlie's smoldering looks, Julia goes weak in the knees and dreams of falling with
Charlie on the thick, Persian carpet in her mansion's parlor. The aftermath of war offers a world based on survival and a
chance to explore their passion if the two can survive the North's continuing effort to crush the South. But Julia still loves
her husband, and code-of-honor-bound Charlie has sworn to take care of Julia in the General's absence. Is General Toombs'
desperate plea to Charlie to do whatever is necessary to keep his wife safe and happy, curse or blessing on what the future
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holds?

Likeable Social Media, Third Edition: How To Delight Your Customers, Create an Irresistible
Brand, & Be Generally Amazing On All Social Networks That Matter
Summarizes the Agile and Scrum software development method, which allows creation of software in just 30 days.

Delighting Your Customers
The Effortless Experience
THE NEW YORK TIMES AND USA TODAY BESTSELLER! The secret to successful word-of-mouth marketing on the social web is
easy: BE LIKEABLE. A friend's recommendation is more powerful than any advertisement. In the world of Facebook, Twitter,
and beyond, that recommendation can travel farther and faster than ever before. Likeable Social Media helps you harness
the power of word-of-mouth marketing to transform your business. Listen to your customers and prospects. Deliver value,
excitement, and surprise. And most important, learn how to truly engage your customers and help them spread the word.
Praise for Likeable Social Media: Dave Kerpen's insights and clear, how-to instructions on building brand popularity by truly
engaging with customers on Facebook, Twitter, and the many other social media platforms are nothing short of brilliant. Jim
McCann, founder of 1-800-FLOWERS.COM and Celebrations.com Alas, common sense is not so common. Dave takes you on
a (sadly, much needed) guided tour of how to be human in a digital world. Seth Godin, author of Poke the Box Likeable
Social Media cuts through the marketing jargon and technical detail to give you what you really need to make sense of this
rapidly changing world of digital marketing and communications. Being human — being likeable — will get you far. Scott
Monty, Global Digital Communications, Ford Motor Company Dave gives you what you need: Practical, specific how-to
advice to get people talking about you. Andy Sernovitz, author of Word of Mouth Marketing: How Smart Companies Get
People Talking

Delight Your Customers
Great customer service is rare. In fact, one survey found that while 80 percent of companies described themselves as
delivering "superior" service, consumers estimated the number at a mere 8 percent. The problem, according to service
expert Steve Curtin, is actually quite simple. When asked what their work entails, most employees list the duties and tasks
associated with their position. Very few refer to the true essence of their job, which should be their highest priority-to create
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delighted customers who will be less price sensitive, have higher repurchase rates, and enthusiastically recommend the
company or brand to others. Without this customer focus, all that exists is a transaction-and transactional service does not
make a lasting positive impression or inspire loyalty. In Delight Your Customers, Curtin reveals three elements common to
all exceptional service experiences. He also makes a compelling case that attention needs to shift from monitoring service
activities to modeling, recognizing, and reinforcing the behaviors that actually create happy customers, such as expressing
genuine interest, offering sincere compliments, sharing unique knowledge, conveying authentic enthusiasm, providing
pleasant surprises, and delivering service heroics when needed. Illustrated with real-world stories and examples, this
refreshing guide helps readers everywhere take their customer service from ordinary to extraordinary.

7 Simple Choices for a Better Tomorrow
Harness the power of social media to attract new customers and transform your business! More than three billion people
are now on social media. If you’re not in the social media marketing game, you’re not in the game at all. From one of the
world’s leading figures in the world of social media marketing, Likeable Social Media reveals everything you need to know
about building your brand and attracting & retaining loyal customers through smart, savvy social media engagement. This
updated edition of the bestselling classic is packed with expert advice and new case studies that demonstrate the latest
best practices. You’ll find critical information about new and relevant social media platforms, such as Snapchat, along with
updated tools, and tactics around video, mobile, paid media, and data; and need-to-know insights into existing
platforms/content, including Instagram, LinkedIn and Facebook stories. Likeable Social Media shows you how to: •Engage
customers and crowdsource innovation online •Create content that resonates with consumers and provides value•Integrate
social media into the entire customer experience•Effectively deal with criticism and negative feedback on social
media•Grow your audience across social channels, and much more

Customer Experience 3.0
Kids Christmas Coloring Book is a festive coloring book with OVER 30 fun and engaging artwork for kids to color! Kids will
love KIDS CHRISTMAS COLORING BOOK, a fantastic Holiday coloring book that's packed with the season's fun images! The
kids-appealing artwork--with its perfect black lines--are eye-catching and kids-friendly. This Christmas coloring book is sure
to engage your little ones for hours! This is the perfect Christmas coloring book gift for kids of all ages.
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